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The compass and lighthouse have long  
been recognised as symbols of guidance and hope. 

They provide direction and give us confidence to 
navigate our way forward. 

Therein lies the concept of this corporate brochure. 
Just like these navigational tools, FAA helps 

individuals and organisations in the financial services 
industry (FSI) steer their way towards a better and 

brighter future through internationally benchmarked, 
quality-assured programmes and competencies. 
FAA adds value and inspires confidence in those 

who are accredited with the agency.
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Inspiring 
Confidence

Accreditation inspires confidence; be it an individual’s 
self-confidence or confidence in an organisation. 
Accreditation certifies that an individual or a 
programme is compliant with industry standards and 
best practices. It provides the recognition needed 
to stand out from the crowd, especially in the highly 
challenging and competitive world of finance. 

As the only independent quality assurance and 
accreditation body that is supported by Bank Negara 
Malaysia and the Securities Commission Malaysia, 
FAA seeks to inspire confidence in the FSI by raising 
its standards through a suite of globally benchmarked 
products and services. These include individual and 
programme accreditation as well as the development 
of quality framework, standards and practices.
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Raising 
Standards 

FAA drives quality excellence among professionals 
in the FSI by enriching them with an internationally 
benchmarked, high quality learning and 
development experience. 

We empower organisations by enabling them 
to create highly skilled professionals who are 
internationally mobile, ready and able to cope 
and compete in the global market, and contribute 
towards a more sustainable FSI.

As an independent agency with a transparent 
governance structure in place, we are able to 
build a high level of confidence and credibility by 
providing an impartial and objective assessment 
of the quality of the financial sector’s training and 
learning programmes. 

Our accreditation process is rigourous and thorough.
Through in-depth assessments and analysis 
by a world-class panel of financial experts and 
practitioners, we identify areas for improvement 
and offer relevant solutions to increase the quality 
of competencies and the effectiveness of our clients’ 
organisations as well as individuals. 



An Eye on 
the World 

We have a formidable team of technical experts, 
industry professionals and leading academics, who 
hail from major financial centres around the world, 
involved in our standards development process. 
Our task is to provide in-depth assessment and 
analysis of the programmes that our clients conduct.

With our diverse international backgrounds, we are 
able to constantly maintain a global outlook so that 
our programmes stay relevant and abreast with the 
rapidly evolving world of financial services.
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Gaining Global 
Recognition

Asia

Africa

Europe

ASEAN Quality 
Assurance 
Network 
(AQAN)  

Asia Pacific 
Quality Network 
(APQN) 

British 
Accreditation 
Council (BAC) 

CHEA 
International 
Quality Group 
(CIQG) 

International Network 
of Quality Assurance 
Agencies in Higher 
Education (INQAAHE) 

Malaysian 
Qualifications 
Agency (MQA)

Since our inception in 2012, FAA has been  
gaining a strong foothold in the world of finance.  
Our accreditation initiatives are recognised both 
in Malaysia and around the world. 

To further our commitment to driving quality 
excellence, FAA collaborates with the following 
world’s leading councils and networks, as well as 
industry bodies, in quality assurance: 
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As advocates of high quality learning, FAA is 
determined to empower the FSI with practical 
knowledge that will bring about a more dynamic 
global market. 

As the financial world becomes increasingly 
competitive, FAA will steer the way forward by 
keeping our nose to the wind and staying abreast 

of the latest developments in the financial sector 
through our panel of experts from across the world.  
In so doing, we will be able to anticipate the future 
skill sets and competencies required by the industry, 
and develop new products that will not only meet 
industry needs but also set new benchmarks to 
spearhead greater growth.

Empowering 
Progress

“Ultimately, the value of the accreditation process lies in its ability 
to ensure that the educational foundations for professionals 

employed in the industry are preparing them adequately for their 
roles. The involvement of industry practitioners on the various 
accreditation committees and panels of the FAA provides that 

essential link to close the gaps between what the industry needs, 
and the training programmes being offered. It also provides a 

platform for practitioners and training providers to engage on the 
future needs of the industry and the ways in which these needs can 

be met through professional education and training. If the talent 
requirements of the financial sector are to be effectively addressed 

and managed, the industry cannot be a spectator.”

Yang Mulia Tan Sri Dato’ Dr. Zeti Akhtar Aziz
Former Governor of Bank Negara Malaysia
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FAA Programme 
Accreditation (FPA)

Recognises that the design, 
development and delivery of 
a learning programme meet 
the FAA Learning Criteria 
and are in compliance with 
the FAA Quality Framework 
as well as FSI requirements. 
Widens industry recognition of 
a programme and increases its 
competitive edge by providing 
a clear indicator of its high 
quality and conformity with 
industry standards. 

Advancing Learning  
and Talent Development 

for the FSI

FAA Individual 
Accreditation (FDA)

Recognises an individual’s 
knowledge and skills, and the 
practical application of these 
knowledge and skills. Allows 
individuals to improve their 
position at work, become 
more mobile, and gain access 
to learning opportunities.

Certified Training 
Professional (CTP)

A professional development 
programme that provides 
a holistic view of training 
through the process of design, 
development and delivery. 
Aligned with the FAA Quality 
Framework, CTP is outcome-
based and designed to 
develop dynamic and 
effective facilitators.

WHAT WE OFFER
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Assessor Certification 
Programme

A training programme that 
equips participants with 
the knowledge and skills 
required to be certified as 
Assessors and facilitates the 
FAA Accreditation process for 
individuals and organisations 
applying for FDA and FPA. 

FAA Quality Framework 
(FQF)

A comprehensive quality 
assurance framework with a 
certification and accreditation 
system that aims to raise the 
quality of talent in the FSI. The 
FQF is developed based on 
international good practices 
after extensive research and 
study of adult learning, higher 
education quality models, 
as well as professional and 
certification bodies.

Finance Qualifications 
Structure (FQS)

A qualification framework 
to harmonise, integrate 
and streamline professional 
qualifications and individual 
competencies in the FSI.

Islamic Finance 
Professional 
Qualifications Structure 
(IFPQS)

A three-tiered structure 
consisting of six Programme 
Levels that guides the design, 
development, delivery, 
assessment and accreditation 
of Islamic Finance professional 
learning programmes. 
Provides the type and range 
of knowledge that participants 
of Islamic Finance professional 
learning programmes are 
expected to acquire or attain 
at each level.

FAA Learning Standards 
(FLS)

Ensures consistency of 
learning content across the FSI 
according to internationally 
benchmarked industry 
requirements.

FAA Learning Criteria 
(FLC)

Comprises six dimensions 
which are used as a basis 
for assessing learning 
programmes submitted for 
FAA Programme Accreditation.
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What our 
Clients Say
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Jamal Ahmad Al Jassmi
General Manager 
Emirates Institute for Banking and  
Financial Studies

Our Islamic Banking Diploma started in 2003 
and was the first in the region. Student numbers 
are rising yearly due to the fast-growing Islamic 
banking sector and the qualification is highly 
respected by employers throughout the region. 
FAA accreditation will add to the marketability of 
this Diploma.

Dr. Irum Saba 
Assistant Professor
Institute of Business Administration – 
Centre for Excellence in Islamic Finance 
(IBA-CIEF)
Karachi, Pakistan

I was happy to attend the Certified Training 
Professional programme organised by FAA. 
The 5-day programme allowed me to learn all the 
techniques regarding design and active listening, 
and how to facilitate a training session. We had a 
wonderful trainer who did a very good job. I really 
appreciate FAA for taking this initiative and bringing 
the programme to international participants. It is 
important to have international representatives so 
that participants get the chance to learn not only 
from Malaysian participants but also from others all 
over the world. I enjoyed the programme.
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Paul Smith
President and Global CFO
Chartered Financial Analyst (CFA) Institute

CFA Institute offers the world’s most rigorous 
investment credential and Industry-relevant 
educational offerings. We welcome the FAA 
benchmarking of our industry standard Claritas 
Investment Certificate curriculum and certification, 
designed for industry professionals working outside 
of investment roles.

The FAA process is systematic, transparent and 
rigorous, and offers both institutions and individual 
candidates a valuable further assurance of the 
standard and quality of the programme.

The Emirates Institute of Banking and Financial 
Studies (EIBFS) is a leading provider of a wide 
range of quality banking and finance courses in the 
United Arab Emirates. We are delighted to have 
received full accreditation for our Islamic Banking 
Diploma programme from the prestigious Finance 
Accreditation Agency (FAA) of Malaysia.

FAA accreditation will enhance the quality assurance 
of programmes offered by EIBFS. Our Islamic Banking 
Diploma is already accredited by the Commission 
for Academic Accreditation of the Ministry of Higher 
Education and Scientific Research in the UAE. Further 
accreditation by the FAA recognises that the design, 
development and delivery of our Islamic Banking 
Diploma programme comply with international 
academic standards.
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Ummu Hani Din
Branch Manager
Bank Rakyat

Hamdan Daud
Branch Manager
Bank Rakyat

Instant recognition of my capabilities. The fact that 
it is an independent audit certainly adds to the 
credibility of the certification. On the whole, the 
FDA (FAA Individual Accreditation) has enabled 
me to improve our branch ranking and our client 
services in terms of speed and efficiency. It certainly 
encourages me to stay at the top of the game!

With a more structured workflow, working becomes 
easier, more efficient and more productive. In fact, 
it has directly led to a significant increase in clients. 
It has also improved my communications with staff 
and given me a better understanding of situations 
before new policies are implemented at branch level.
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Koay Seok Khim
Senior General Manager 
Learning & Knowledge 
Public Bank

While accreditation provides an assurance of quality 
and industry recognition, the real benefit however 
lies in the accreditation process. At the end of the 
day, the attainment of the programme objective 
and learning experience of the participants are as 
they say ‘the proof of the pudding’.

Apart from the design, development and delivery 
of programmes, the review and feedback process 
has also encouraged continuous improvement 
in the delivery and content of our accredited 
programmes, thus enabling a more effective 
transfer of skills and knowledge.
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FINANCE ACCREDITATION AGENCY
Level 12, Tower 3, Avenue 7
The Horizon Bangsar South

8, Jalan Kerinchi, 59200 Kuala Lumpur
Malaysia

T +6 03 2788 1212 
F +6 03 2788 1200
E info@faa.org.my
W www.faa.org.my

Contact us at




